
                                                                                                              

 

C.O.N.T.A.C.T.  

Analysis of Online Data 

Following the quantitative and qualitative data collection in Italy 

 

Target of the insults/threats/extreme views expressed: 

Following our research the target of the discrimination expressed in comments and articles were mainly: 

- Migrants (both illegal and legal) especially coming from poorer areas of Africa (Maghreb/Northern 

Africa, the Horn and black Africa) and Middle East/Asia (Palestine, Syria, Iraq, Afghanistan, 

Pakistan etc.); 

- Black/dark-skinned people in general; 

- Gypsies; Roma/Sinti people, Nomads; 

- Gays, lesbians, bisexuals and transgenders as well as people supporting same-sex unions and rights; 

- Muslims;  

- Jews; 

According to the quantitative analysis the number of hits increased on the basis of events happening in that 

period in Italy, e.g. during the manifestations and fights for the senate approval of same-sex civil unions in 

January- February 2016 up until May 2016 the number of words such as “homosexual”, “gay” and “LGBT” 

more than doubled; while during the flows of migrants throughout April- June 2015 the terms “Migrants and 

Refugees” as well as “Gypsies” outnumbered the December – March 2016 period, which on the other hand 

presented a high number of terms such as “Muslims”, “Asylum seekers”, “Moroccans”, “Jews”.   

Discursive strategies used: 

Hate speech in the data collected takes the form of: 

 Specific expressions (frocio, finocchio = derogatory word for gay;  negro, scimmia = derogatory 

word for black person etc.) 

 prejudice (all Roma people are thieves or  criminals; all homosexual couples are not fit to raise 

children; all migrants are Muslim fundamentalists/Jihadists, all Jews are greedy, usurers and attached 

to money etc.) 

 threats (e.g. “we’ll kick you all out of our country, you dirty pinheads” referred to migrants)  

 jokes (e.g. ,” if this lass hadn’t climbed down the tree we would have spared an annuity of bananas, 

Orangutans can’t press charges against MP Calderoli… this time he got by” this is a comment made 

on the remarks by an MP on the minster Kyenge who is a black woman and was compared to an 

ape).  

it’s also interesting to analyze how the influence of catholic religion is evident in many comments, which 

can’t be classified as hate speech but do carry a sort of hostility towards given social groups (e.g. 

homosexuals: “ everything would be solved if only gays would change their life to follow the truth”)  

Negative and discriminatory comments led to more negative supportive comments (especially in “Il 

Giornale” and “Corriere della Sera”) while, fortunately, there were also evidences of counter positive 

comments both on xenophobic remarks (“We can’t send back migrants, we need to first understand the 



                                                                                                              

reasons why they come over here!”) and homophobic ones (“it’s fundamental that children grow up within a 

family who can give them love, education in a civil and respectful way.. doesn’t matter whether parents are 2 

women or 2 men or a man and a woman”).  

 

Mechanisms of identity construction:  

An individual identity shall be viewed as a social category built in relation to the social structures he/she is a 

member of as well as his/her social role. This said, it’s important to underline how an individual is also 

actively responsible in the role of identity construction. It is true that an individual’s identity is shaped by 

social forces, yet it’s also true that individuals themselves draw on numerous social resources to build up an 

identity such as institutional practices, beliefs and values. The modern era, characterized by new 

communication methods and media has led to cyberspace communication throughout the globe and the 

proliferation of virtual communities linked not by geographical locations but rather by those shared interests, 

values and beliefs. (Małgorzata Sokół, “Discoursal construction of academic identity in cyberspace”).  

Identity construction, especially on online media, has its roots in shared views on certain themes and topics 

which, untied from geographical localization, bring together people to express their thoughts and comments. 

unfortunately this kind of medium has its drawbacks:  the construction of extremisms which propagate 

through online media and the web. Extremist national identities are mostly based on social malaise and 

discomfort (economic crisis, lack of employment, lack of cultural and social stimuli, lack of security, fear for 

the future, fear of losing values etc..) which often are blamed to those not (yet) belonging to the community 

(e.g. migrants, different ethnic communities etc.) or those who are perceived as to be different (e.g. LGBT 

people, people with different political views or religion etc.). Italian right-winged parties have often fostered 

such narratives of hate and blame on determined social groups (migrants, roma/sinti, leftists, gays, muslims 

etc.) in order to highlight the problem in the country and to provide a scapegoat  for them. Unfortunately 

some medias/professionals (In our research the majority of cases come from “Il Giornale”) are also biased by 

these views and therefore construct a wide audience of followers carrying with them negative and often 

extreme comments.  


